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ROADMAP FOR BUSINESS RESILIENCE

Action Plan

Strategic Priority Milestone

Financial Perspective

Information Technology

Operational Excellence

People Experience

Customer Experience

This advice or information is provided in good faith and is based upon our understanding of current law and practice. Neither Ecclesiastical Insurance Office plc nor its subsidiaries accepts any liability whatsoever for any errors or omissions which may
resultininjury, loss or damage, including consequential or financial loss. It is the responsibility of the Insured or any other person to ensure that they comply with their statutory obligations and any interpretation or implementation of the above is at the sole
discretion of the Insured or other party who may read these notes.
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