Ecclesiastical Insurance is a specialist provider
of insurance solutions and services designed to
protect and preserve Canada’s distinct communities,
cultures, and heritage. Working closely with
independent brokers, we provide customized
insurance solutions to faith and related not-for-profit
organizations, retirement communities, education
facilities, arts & culture, registered charities and
select commercial enterprises.
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Serving Ontario

Western Region

Our full range of unique insurance products,
comprehensive risk management expertise, and
empathetic claims service are part of our commitment
to our customers and their communities. Collectively,
they enable us to achieve our fundamental goals;
namely, to advise and protect those who enrich the
lives of others.
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Serving Alberta, Saskatchewan, Manitoba,
the Yukon, Nunavut and Northwest Territories

At Ecclesiastical Insurance, we are proud of our
long and distinguished history. Founded in the UK
in 1887, the Canadian branch opened in 1972. Today,
we have offices in Halifax, Toronto, Calgary, and
Vancouver and are represented by knowledgeable
and experienced brokers across the country.
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Serving British Columbia

Ecclesiastical Insurance customers are secure
in the knowledge that they are protected by an
independently owned international company that is
rated “A” by A.M. Best and “A-” by Standard and
Poor’s. Most importantly, customers enjoy peace of
mind knowing that they are covered by insurance
products designed specifically for their organizations,
delivered by a company that shares their values of
honesty, integrity and good faith.

Funeral Services
Protect
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CELEBRATING 125 YEARS

As your needs evolve, we will work with you and your
broker to ensure that your organization maintains
adequate protection and suitable coverages.
We understand that you have invested a great deal
in building your business and your reputation and we
are ready to provide customized insurance solutions
that will help you protect both.
Funeral Services Protect is designed to provide
you with peace of mind at an affordable cost.

Funeral Services Protect is tailored to meet
the distinct requirements of funeral services
operations.The policy consists of four core components,
each of which includes a broad range of exclusive
features designed to protect your organization with
adequate and effective insurance coverage. Some
examples include:
• Property: covers buildings and contents with
various extensions including Personal Effects of
the Deceased, Preservation of the Deceased, and
Heritage Buildings.
• Business Interruption: covers loss of income
with extensions including Infectious Disease,
Defective Sanitation and Vermin Evacuation, and
Off-Premises Power Interruption.
• General Liability: protects you and your
employees from legal liability arising from property
damage or bodily injury to third parties; extensions
include Media Management expense.
• Crime Coverage: provides protection from theft
and other dishonest acts; extensions include credit
card forgery.
For a complete list of coverage extensions, please
consult your independent insurance broker.
We also offer a range of important additional
coverage options: Funeral Services Errors and
Omissions Liability provides financial protection
and legal defense for your funeral directors and
morticians; Directors and Officers Liability
covers legal liability against lawsuits claiming fiduciary
negligence; and Comprehensive Equipment
Breakdown provides coverage for boilers and other
machinery, including heating, cooling and electrical
equipment. Increased liability limits can be provided
with an Umbrella Liability Policy.

Dedicated Response

Having a proven track record as the leading insurer
of faith communities in Canada, we have a unique
appreciation of the risks you face every day. Our
goal is to help ensure the safety of your staff, the
customers you serve, visitors who attend funeral
services, as well as your property and assets.

Customized Solutions

Unique Needs

At Ecclesiastical Insurance, we recognize
that few professions require more compassion and
sensitivity than funeral services. As grieving families
and loved ones count on your services during this
painful time, you and your staff must attend to a
myriad of important duties – offering comfort to
the bereaved, providing caskets and memorial
accessories, directing funeral services, organizing
reception services, and more.

Risk Management Expertise
Ecclesiastical’s risk management professionals
will help you mitigate or avoid potential losses
by identifying risks and providing a tailored risk
management plan. In addition to physical property,
contents, income and other assets, these risks
include your brand – that is, your goodwill and
reputation in the community. Additional risk
guidance and assistance are provided through
visits to your premises, as well a comprehensive
range of risk management material and tools
available to policyholders on our website
www.ecclesiastical.ca
Fair and Prompt Claims Settlement
If a loss occurs, our dedicated claims representatives
will guide you through every step of the process.
We are committed to providing fair and prompt
settlement so that your business can return to
normal as soon as possible.
Online Support
For more information about Ecclesiastical
Insurance, please visit our website. In addition
to background information about our organization,
people and products, you will find a complete
range of downloadable resources to help you
understand and manage risk. These include
brochures, White Papers, Risk Control Bulletins,
Self Assessment Guides and much more.

